How to Change Your Security Questions and Answers

1. Onyour AD Self Service Plus homepage, click the tab that says “Enrollment” in the top
left corner.
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Self Update

Update your personal information, such as contact details, in this page.

2. Once there, you should be taken to the same page that you were at when you initially
set your security questions. You should be at the page in the image below:

Security Questions

You have already enrclled for Security Question and Answer.
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3. Insert two questions and corresponding answers. Once complete, click “Update” (in the
red box in the screenshot above).

4. Your security questions are now updated. This will overwrite your previous questions
and answers.



