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Vision Statement

Trimac Transportation will be a customer centric organization committed to
retaining and growing our existing customer base and continually acquiring
and retaining new customers.

This will be accomplished by exceeding our customers’ expectations as defined
by our customer service levels, customer care and our customer relationships.
We will clearly differentiate ourselves by researching, listening, understanding
and responding to the true needs of our customers and prospects; and where
mutually beneficial, providing meaningful products, services and solutions
relative to those needs.

People Financial

Customer Centric Focus



2

DELIVERING

SAFETY

SAFETY
“Service with Safety”. This motto is a reflection of the culture
of the company that has been an integral part of Trimac’s business
for over 65 years. Safety is our core value that is evident in everything
we do. From our mission statement “To create value for our
shareholders by delivering value to our customers safely”
to our health and safety and product stewardship initiatives,
safety is our number one priority and is never compromised.

Safety is our
core value
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• achieved the National Tank Truck Carriers (NTTC) (high mileage) safety award
12 of the past 14 years

• achieved the coveted NTTC Outstanding Performance trophy twice in the past
seven years

• scored 94% on the Certificate of Recognition (COR) audit through the Alberta
Motor Transport Association and scored 97% on the National Safety Code
component. COR is awarded to employers who develop health and safety
programs that meet established standards in Alberta

• to recognize the “best of the best” in safety performance Trimac issues
the President’s award to the branch with the highest total miles without
a preventable vehicle incident during the year, the 2010 winner had
over 3 million incident free miles

Through the Trimac Learning Centre (TLC), Trimac has developed specific
training programs for the various products and services we provide as well
as for National Tank Services shop and tank truck cleaning division and the
Bulk Plus Logistics division. These programs, which include product stewardship
and manuals for drivers, technicians and logistics specialists, are reinforced
with mandatory classroom time and in-cab or on-the-job training. Our rigorous
recruitment and retention programs and our preferred place to work initiatives
allow us to ensure that the appropriate people with the applicable skills are in the
proper positions. By continuously improving our safety procedures as well as
raising the bar with industry-leading safety targets, Trimac’s safety performance
is second to none!

SAFETY HIGHLIGHTS
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DELIVERING

CHEMICAL PRODUCTS

CHEMICALS
Since 1967, Trimac has provided transportation
solutions to a diverse set of customers in the
chemical industry. This represents over
43 years of experience in the transportation
of chemicals.

Bulk Plus Logisitics (4%)
National Tank Services (4%)

Industrial Gas (12%)

Woodchip (5%)

Dry Bulk (21%)

Chemical (18%)

Petroleum (23%)

Edible & Agriculture (10%)

Resource Commodities (3%)

Stainless Steel Trailer

(Variety of liquid
chemical products)
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Hauling chemicals requires specialized equipment, internal tank washing,
product handling certification and a strong emphasis on safety. With eight of
our own washrack facilities in strategic locations across Canada, as well as
a network of 15 washrack facilities operated by Trimac’s U.S. affiliate, we have
a North American footprint capable of handling all types of chemicals and are
able to provide cost-effective cleaning solutions to our customers. We have
experienced personnel with specialized chemical product line knowledge and
appropriate certification to ensure that our customers’ transportation needs are
delivered safely and on time.

Length of relationship of top 5 chemical customers

ACIDS
GLYCOLS
LATEX
LIQUID FERTILIZERS
LIQUID RESINS
LUBRICANTS
METHYLENE DIPHENYL DIISOCYANATE
PETROLEUM SOLVENTS
POLYETHYLENE RESINS

POLYPROPYLENE
POLYSTYRENE
PVC RESINS
SOLVENTS
SURFACTANTS
UREA LIQUOR
WATER TREATMENT COMPOUNDS
WAX

CHEMICAL PRODUCTS

Greater than 15 years (58%)

6–10 years (42%)
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DELIVERING

DRY BULK PRODUCTS

DRY BULK
Since 1954, Trimac has provided transportation
solutions to a diverse set of customers in the dry
bulk industry. This represents over 56 years
of experience in the movement of dry bulk products.

Dry Bulk Pneumatic
Trailer

(Dry industrial minerals)

Bulk Plus Logisitics (4%)
National Tank Services (4%)

Industrial Gas (12%)

Woodchip (5%)

Dry Bulk (21%)

Chemical (18%)

Petroleum (23%)

Edible & Agriculture (10%)

Resource Commodities (3%)
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Dry bulk products include a variety of raw and manufactured materials. Consistency
of these products ranges from very fine material that flows similar to liquid, such as
cement or flyash, to coarse material, such as sand. Product diversity of this magnitude
makes it critical to have a transportation provider with an extensive knowledge of these
various products. Trimac’s vast experience transporting dry bulk products has allowed
it to develop efficient and cost-effective solutions. Trimac’s terminal infrastructure
consists of 44 facilities that are located across Canada. This allows us to deliver our
customer’s products almost anywhere in Canada. In addition, Trimac is able to provide
truck to rail solutions through the use of its strategically located transload facilities
across Canada. Complementary services including bulk warehousing, mobile storage,
bagging and blending operations provide our customers with a one-stop solution
for their needs.

Length of relationship of top 5 dry bulk customers

CEMENT
FERTILIZER
FLYASH
GYPSUM
LIME
ROOFING GRANULES
SALT
SAND

DRY BULK PRODUCTS

Greater than 15 years (78%)

0–5 years (22%)
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EDIBLE & AGRICULTURE
Since 1967, Trimac has provided transportation solutions
to a diverse set of customers in the edible and agriculture
industry. This represents over 43 years of experience
in the movement of edible and agricultural products.

Aluminum Hopper
Bottom Trailer

(Variety of dry
edible products)

DELIVERING
EDIBLE & AGRICULTURE PRODUCTS

Bulk Plus Logisitics (4%)
National Tank Services (4%)

Industrial Gas (12%)

Woodchip (5%)

Dry Bulk (21%)

Chemical (18%)

Petroleum (23%)

Edible & Agriculture (10%)

Resource Commodities (3%)




